The Problem overview

SMALL AND MEDIUM SIZED
BUSINESSES FACE SEVERAL
SIGNIFCANT PROBLEMS WHEN
DEALING WITH VIRUS AND
MALWARE ATTACKS:

INABILITY TO MONITOR SYSTEMS
ON A 24/7 BASIS

OUTDATED ANTI VIRUS SOFTWARE

INABILITY TO COLLECT REAL-TIME
SYSTEM STATUS

LIMITED REPORTING AND LACK OF
REAL-TIME EVENT INFORMATION

OUTDATED OR MISSING BACK-UP
DATA RECOVERY PROTECTION
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Managed Security using
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THE STABILITY OF ANY INSTITUTION'S COMPUTER SYSTEMS IS FUNDAMENTAL TO CONDUCTING BUSINESS
A COMPANY’S FILES AND DATA ARE VALUABLE ASSETS THAT DRIVE REVENUE AND ALLOW BUSINESS

PROCESSES TO FLOW. WITH A VARIETY OF DELIVERY METHODS THE NUMBER OF VIRUSES
SPYWARE, HACKING PROGRAMS, WORMS, DIALERS, JOKES, ROOT KITS AND ALL FORMS OF MALWARE
CIRCULATING INCREASES EVERY YEAR AND CONTINUES TO BE A SERIOUS THREAT.

ACCORDING TO NATIONAL STATISTICS, MAJOR BUSINESSES LOSE 550 BILLION ANNUALLY DEALING WITH.
MALWARE ATTACKS. INCIDENTS OF VIRUSES AND MALWARE ROSE NEARLY 45% IN 2008 WITH NEW
VULNERABILITIES OCCURING AT THE RATE OF 1000 PER DAY. THE GROWING TREND OF VIRUS TRANSMISSION
WILL CONTINUE TO BE EMAIL, WHICH ACCOUNTED FOR 55% OF THE TOTAL NUMBER OF INFECTIONS LAST
YEAR. MILLIONS OF COMPUTERS ARE SECRETLY BEING HIJACKED AND USED TO SPREAD MALWARE ATTACKS
THROUGH THE INTERNET. AN UNPROTECTED SYSTEM CAN BE INFECTED WITH A VIRUS IN ASLITTLEAS 8
SECONDS AFTER CONNECTING TO A NETWORK. MALWARE PROTECTION PROVIDES OUR CLIENTS WITH THE
PEACE OF MIND THAT THEIR SYSTEMS ARE SECURE WHILE THEY FOCUS ON OPERATING THEIR BUSINESS.

Virus and Malware attack

The file infects the
host machine and spreads
to the company network
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The file travels through the Network
Infecting all Servers & W orkstations

Infected file is downloaded

through email or the web




Enterprise Security with no hidden COST i
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THERE ARE NO SERVERS TO BUY, NO INFRASTRUCTURE TO MAINTAIN. IT IS PURE SOFTWARE-AS-A-SERVICE, AS SIMPLE AS TURNING ON THE LIGHTS

ResolutionsMSP

RESOLUTIONS MIANAGED SECURITY PLATFORM IS AN END-POINT SECURITY SOLUTION, INTEGRATED WITH MALWARE PROTECTION AND A MODULAR
ARCHITECTURE FOR FUTURE EXPANSION. THE RESOLUTIONS MANAGED SECURITY PLATFORM IS DESIGNED TO WORK SEAMLESSLY AS A STAND-ALONE

ENTERPRISE SOLUTION AND OFFERS A MANAGED SERVICE FRAMEWORK. IT IS COMPLETELY HOSTED BY RESOLUTIONSMSP FOR CENTRAL MANAGEMENT OF

ALL YOUR CLIENTS' DESKTOPS AND SERVERS. RESOLUTIONS MIANAGED SECURITY PLATFORM HAS ONE OF THE INDUSTRY'S HIGHEST DETECTION RATES AND

CAN BE DEPLOYED SIMPLY AND EASILY WITHOUT THE COSTS OF ADDITIONAL HARDWARE AND | T RESOURCES.

EVENTS ARE RECORDED IN THE ONLINE WEB PORTAL FOR HISTORICAL AND TRENDING PURPOSES. REPORTS ARE GENERATED ON A GLOBAL,
GROUP AND INDIVIDUAL SYSTEM LEVEL. THE SYSTEMS ON THE NETWORK CAN BE GROUPED BY DEPARTMENT, LOCATION, ORBY ANY OTHER

CONFIGURATION DESIRED.

THE BENEFITS OF A MANAGED SOLUTION

KEY FEATURES
MULTI-LAYERED REPORTING

BENEFITS
ABILITY FOR GLOBAL AND LOCALIZED REPORTING BY COMPANY, OF OFFICE, GROUP, ETC

24 X 7 X 365 REMOTE MONITORING

NO DOWN-TIME. IMMEDIATE ACTION UPON VIRUS DETECTION OR OUT OF DATE SYSTEM

MANAGED UPDATES, POLICIES & VIRUS SIGNATURES

CONSTANT VIRUS UPDATES EVEN IF YOUR PC IS NOT ON THE CORPORATE NETWORK
BUT CONNECTED TO THE INTERNET

REAL-TIME SYSTEM STATUS AND ALERTS

ALLOWS FOR CONTINUOUS CONTROL OF THE NETWORK — EMAILS ARE SENT TO ALERT ON
OUT OF DATE SYSTEMS AND INFECTIONS

WEB LOG ACCESS / ANALYSIS

ABILITY TO VIEW REAL-TIME SYSTEM STATUS ANY TIME AND ANYWHERE YOU HAVE AN
INTERNET CONNECTION

OMNLINE WEB PORTAL

ADMINISTRATOR CAN USE TO IDENTIFY VIRUS TRENDS AND USERS AT RISK

NOTICATION OF UNPROTECTED USERS

RECORD OF ALL UPDATES FOR AUDIT & REPORTING PURPOSES

NO DEDICATED SERVERS REQUIRED

REAL-TIME MANAGEMENT AND REPORTING ON ALL SYSTEMS, INCLUDING ROAMING
LAPTOPS

SYSTEM VIRUS AND MALWARE PROTECTION SERVICE

File is downloaded If file is a known virus If the file is clean, it can be Once the file is handled, the event
through email or or malware, action is opened safely on a workstation is recorded in the online web portal
the web into your taken before damage and distributed throughout the for historical and trending purposes.
network is done company network Alerts are also sent out

System Administrator and/ or MSP's Palicies can be configured
Receive e-reports on their customer to have a live heartbeat
machines who need additional help providing real-time updates
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